SAMPLE DUE DILIGENCE LETTER FOR FINANCIAL INSTITUTIONS

The North Dakota Uniform Unclaimed Property Act (NDCC 47-30.1) requires financial institutions to keep track of owner-initiated account activity (not including “automatic” activity such as dividend accruals or bill payment).

If records show no owner-initiated activity for a time period specified in law (variable depending on the type of account), and there are no other active accounts in the owner’s name, the institution must prove attempted contact with the owner.  If no response is received, the law requires that the account be closed, and that the property be sent to the ND Unclaimed Property Office.

You are receiving this letter because your account is currently considered “inactive”.  We encourage you to reactivate your account, and avoid dormancy handling fees by indicating an activity preference below and sending this form back to us by ____________________.

If we do not hear from you by _______________, the remaining account balance will be transferred to ND Unclaimed Property and a claim for the account will need to made by contacting their office directly at 701-328-2800.
____
I do not wish to make any transactions at this time, but request re-activation of my account(s).

____
I have enclosed a deposit of $__________.

Signature: ________________________________
Social Security #: ___________________

Address:__________________________________
Date _______________

Please return this letter to:

Name, Address and Phone Number of Institution

